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Brewster-CapeCod.com is LIVE!

he Brewster Chamber’s new website went LIVE on June 29" at www.brewster-

capecod.com. There’s a subtle difference in the new URL: add a hyphen between
“brewster” and “capecod” and change the “.org” to “.com.” But there’s a BIG difference in
the site’s functionality from an administrative side.

Now, staff can easily update members information, add events, and upload member logos
thanks to the dynamic administrative side of the site developed by the team at c4.net.

And with the addition of Adobe Contribute CS4 software, staff is able to upload images
and ads, and news and announcements without having to rely on the host to do this.

Along with the new website, there are new email addresses. If you have guests or cus-
tomers who wish to email the chamber use info@brewster-capecod.com. To reach Kyle
directly: kyle@brewster-capecod.com and for Jennifer: jennifer@brewster-capecod.com.
Staff can also check email and work on the admin side of the site remotely.

BCC Members get double exposure!

In addition to the BCC members being listed in Brewster-CapeCod.com, they are also
listed in CapeCod-Islands.com. This is a Cape Cod Business Directory maintained by
c4.net that includes businesses from all over the Cape. Continued of page 2

Join us for Pusiness After Hours

Tuesday, July 20 from 5:30 - 7:30 PM
Sponsored by

Cape Rep T heatre

Retreshments provided by the Cape Rep Board of Directors!
Door Prizes o 50/ 50 Raffle
3 Members will be selected to do their 30-second promotion:
contact the chamber to sign up!
Please RSVPis you plan to attend:
Call 508-896-3500 or email J ennifer@Brewster~CapeCoc1.com

IN THIS ISSUE:
Business After Hours July 20
Brewster Community Solar Garden July 14

Sign up to receives leads
Welcome New Members!

Member News & Updates

SAVE THE DATE: BAH August 12 New Ad Program for members
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Website continued from page 1:

According to the c4.net folks, this business site gets a con-
siderable amount of traffic, particularly when someone is not
doing a search through the chambers of commerce for a
business that they might need.

And there are two member directories in the new site — one
by business category such as Accommodations or Shop-
ping, and the other by Alphabetical listing. Also note: in all
Directories, Leaders Circle members appear first, followed
by Basic and then Associate Members.

Logos enhance your listing

You can have your business logo appear on the site next to
your listings as well. To do this, you must email a jpeg logo
to Kyle at her home address: kylehinkle@comcast.net along
with the appropriate link information and she will upload the
file. Some members, such as Nauset Disposal and
WeNeedAVacation.com, already have their logo on the site
because they have been listing on the CapeCod-Islands site
for quite awhile. When you visit the site you can see how
this looks.

Leads available

The site features two ways for people to interact with the
Chamber: Contact Us includes a form that is automatically
emailed to the info address for staff to respond to. They can
also order a Guide Book directly from the home page where
the Guide appears as a pdf and can be downloaded. In each
case, the visitor's information is captured in a CSV file in
Excel, and the results will be emailed weekly to those mem-
bers that would like to receive them. If you are interested in
receiving these leads, email Jennifer@brewster-
capecod.com from the email address where you’d like the
leads sent.

From the desk of your Executive Director

Information Center visitor tracking

This summer we are tracking inquiries in the Information
Center and for the last half of June, 770 walk-ins
stopped in to pick up information. In addition there were
150 phone inquiries and 73 by email. In addition to dis-
tributing over 10,000 guide books to information centers
across the Cape, 129 went in the mail from the BCC
office.

Sign By Law change still being pursued

The BCC continues its efforts to have the by law that
makes having a temporary sign illegal changed. It might
sound counter-intuitive, but control of the signs and how
they look can only take place if the by law exists to allow
them. Thanks so much to those members that have
shared their opinion about this issue. We'll keep you
posted as plans unfold!

Taxing rentals and private homes
This is not a new issue and it comes up in the legislature

every year. We'll be sending around an e-survey this
month to get your input!

JULY 2010

Business Profile:
Joan Graham, Graham Real Estate &
Brewster Bereavement Counseling

Joan moved with her family to Cape Cod from Manhattan where
she had been in the publishing business. She joined the Brew-
ster Board of Trade in 1980 and jumped right in, using her pub-
lishing talent to work on the Brewster Book. Sometimes this was
accomplished with fellow members Charles DiCesare, then
owner of the Isaiah Clark House, and Carol Edmondson and
Tony Gibson.

Her BOT involvement has gone way beyond the Brewster Book.
She has served as Secretary, chaired the Person of the Year
Committee, been in charge of Dinner Reservations, and contin-
ues to publish the Brewster in Bloom schedule and program
book. She speaks fondly of when they moved from paste-up to
using the computer to lay out the Brewster in Bloom schedule,
and how she and her husband Ray worked on this with George
and Fran Malone in their offices.

Joan said that when she arrived on Cape Cod, she wanted to
become involved in the community right away and she served
on the School Committee (she has two children that still live on
the Cape). But her involvement with the Board of Trade grew out
of her belief that building relationships with people is important.
She said, “When | walk into a store or other business, it’s nice to
know the people there - for me it's what makes living in our town
special!”

Graham Real Estate opened in 1983 and at one point Joan had
five agents working with her. But she found herself doing more
managing than selling, and closed the office in 1994. She then
went to work for Barnes and Noble in Hyannis as their Commu-
nity Relations Manager, scheduling book signings and other
public events. She worked there for ten years, met fascinating
people and even started a poetry contest.

Now Joan is back in Brewster selling real estate, but as a sole
agent. She has also started a bereavement counseling service
because, as she says, “How we look at grief has changed.” In
the fall she will be offering a course in bereavement through the
Nauset Adult Education program.

In her spare time, Joan is a weaver, and she is currently writing
a mystery novel. She has written for a number of local publica-
tions and wrote both the official Cape Cod Chamber of Com-

merce Cookbook and The Night at the Chef’s Table Cookbook.

For Joan Graham, being active in the Brewster Chamber of
Commerce is the cornerstone to community building. She said
“When people are new in town it can take a long time to get to
know people; being part of the chamber can help!” Lasting rela-
tionships are the result.


mailto:kylehinkle@comcast.net

PAGE 3

JULY 2010

Solar Garden™
rmation Sessi

Brewster Day Camp (BDC) is
in full gear! They report that
enrollments are up a bit over this
time last year, and they are ex-
cited about the expanding

L a dii e|s Camher lkeadar Prpgram for 13-
16 year olds, as well as the
growing Sailing School for ages
9-16. Visit the website at
www.brewsterdaycamp.com to
learn more or call them at 508-
896-6555.

At

Brewster

Meet Luke Hinkle, My Generation
Energy, and Kit Reynolds, Manager
of the Brewster Community Solar
Garden, Chamber of Commerce
members, who will be presenting
information on how Brewster resi-
dents can become involved in bring-
ing Solar Energy to Brewster.

e

The Brewster Coffee Shop has
a special offer for Whitecaps
players and coaches! Wear
your Whitecaps shirt in to the
Shop between 6:00 and 8:00 AM
and your breakfast will be 50%
offll Brewster Coffee Shop is
located at 2149 Main Street.

Learn how this can positively impact
your business both as a financial
opportunity to be part of the new
“clean energy” effort and to lower
utility costs as well.

This is in keeping with Brewster tra-
dition of being a leadership town that
made us “The Sea Captains Town”.

Our founders had an entrepreneurial

spirit, seized new opportunities for
their time and the town’s business
community has inherited that tradi-
tion.
Let’s seize this new opportunity
for our time!

Member news
is welcome for inclusion in
our newsletters.
Submissions must be emailed in
the body of the message to
kyle@brewster-capecod.com.
BrewsterCommunitySolarGarden.com

2011 Guide planning underway - important part of
Members Advertising Program

lans for the 2011 Guide include color throughout, a new size, and a yellow-

pages style directory of members that will make looking for a business
easy. A mock up of the new design is being produced so that those members
who wish to advertise will be able to get a sense of what the final product will
be. The rate sheet and ad specifications should be ready by the end of July.

Other important tools in the BCC Members Advertising Program include E-
Blasts. These are exclusive emailed announcements that go to over our ever-
growing list of more than 275 email addresses through the secure email market-
ing service Constant Contact. These are only $25 per blast and are a great way
to announce your special event.

We are also pricing out an E-news Sponsor program where members can have
their tile-ad in E-newsletters distributed by the BCC. Currently, the hard-copy
newsletter has sponsorship available at $100 per year.

Also coming by the end of July, your ad can be featured on Brewster-
CapeCod.com. Rates for these ads are being tied to the 2011 Guide and both
free-standing and package rates will be available.

For more information, please contact kyle@brewster-capecod.com.

WELCOME
NEW MEMBERS!

Bronze Level:

Brewster Association of Part-
time Residents, Ed Goldman,
Presidents is a non-profit associa-
tion with over 400 members that call
Brewster their second home. Visit
the website at www.bapr.org.

Basic Level:

Adplanet.net, Jon Liebling of-
fers “promotional products for peo-
ple on earth!” Visit the website at
www.adplanet.net to see everything
there is, and contact Jon by email at
jon@adplanet.net. Toll free call 800-
288-7678 and locally 508-896-5411
x201.

Jaynie’s Consig
Shoppe, Jaynie Toppi is located
at 782 Main Street (Rt. 28) in S. Yar-
mouth open Monday - Saturday from
9 AM - 5 PM. Call her at 508-398-
1500 and email jayni-
esshop@gmail.com.

Linda’s Origina
Craftsmen, Linda & Dick
Rogers provides two of the largest
gift shops in New England and thou-
sands of collectibles, gifts and home
decorating items. Located at 220 Rt.
6A in West Brewster, visit
www.lindasoriginals.com to learn
more, or call 508-385-2285.

Associate Level:

Cape Cod Shop is an Associate
Member of the Village Toy Store
and has everything Cape Cod when
it comes to souvenirs! It is located
across from the Village Toy Store on
the second floor. Stop in the Infor-
mation Center to pick up a coupon
for a free gift!! Call them at 508-896-

BAH Hosts Needed!
Another GREAT way to
show off your business: host

a Business After Hours! Call
the chamber
for all the details!

nmer




BCC Leader o6s Ci rIcI e

Platinum
Cape Cod Museum of Natural History
Cape Cod Sea Camps

Sweetwater Forest Family Camping
TD Bank

Gold Silver

Agro Dolce Old Sea Pines Inn
Steven M. Ellard, CPA

Bronze
All Season Vacation Rentals/WWeNeedAVacation.com
Bennett Environmental Assoc., Inc.
Brewster Association of Part Time Residents
Brewster Day Camp
C.C. Construction Inc.
Cape Cod Five Savings Bank
Ellis Landing Cottages
Hague IIl Building & Remodeling
HomeWatch, Inc.
Isaiah Clark House B&B
JT6s Seafood
Kinlin Grover Real Estate
Krikorian Hardwood Floors, Inc.
Mayflower Glass Co. Inc.

Mi chael 6s Cottages Jand

Nauset Disposal
Old Manse Inn
Stony Brook Design
VFW Brewster Post 9917

ANNOUNCEMENTS

BCC Office Hours 9 AM - 3 PM

DAILY through September 3
(Also open by appointment!)

Call 508-896-3500 or email info@brewster-capecod.com
For more information!

SAVE THE DATE

Thursday, August 12th
5:30 - 7:30 PM
Business After Hours at Brewster Day Camp
“Pot Luck Appetizers” and BYOB

Bring your favorite appetizer (enough to feed ten) and
beverage, and don’t forget your bathing suit!

B&B

DOOR PRIZES NEEDED!

Donate a door prize for our Business After
Hours and increase exposure for your
business! We'll list your name on our Door
Prize Tote Board and thank you in
our newsletters.
Contact the office: 508-896-3500 or
kyle@brewster-capecod.com.

THANK YOU to our
NEWSLETTER SPONSORS

Member News
is welcome for inclusion in Business Voice
and in online e-news.

Please email your
submissions to
kyle@brewster-capecod.com

Fratus Business Services
P.O. BOX 182, Brewster, MA 02631
508 -896 -187 8
I
We do it all, from the smallest interoffice
memo to complex profitability analysis!

Family Lore
Weaving your Family Stories into a Priceless Book
508-896-3627
P.O. Box 2206, Brewster, MA 02631
emilybunker@comcast.net
www.familylorebook.com




